
A heartfelt message from Deb

As the holidays approach and we near the end of 2025, I ƒnd myself reflecting on the year. I think 
about the ups and downs, the good times and the challenging moments. I am grateful for many 

of life’s lessons and difƒculties, because without struggles, how would I truly appreciate the many 
blessings I have? 

My biggest blessing is my family. They bring me the greatest joy, especially around the holidays. 

One of the most exciting times is preparing the house for my grandchildren to visit. We decorate 

and get ready for Santa, cook, and bake their favorite foods and desserts. The scents of cinnamon 

and vanilla, the warmth of the ƒre, and the hint of pine create a cozy atmosphere that truly warms 
my heart.

The next blessing in my life is my work. Swift Audiology feels like a second home to me. I ƒnd 
immense fulƒllment in helping patients reconnect with their loved ones. Being family-oriented, I 
cannot imagine anyone missing out on any of life’s important moments. This is why I come into 

the ofƒce each day and dedicate myself to caring for my patients. After facing hearing challenges 
with my own grandmother, I have gained a deep understanding of the feelings of disconnect and 

withdrawal that can arise. I have made it my mission to assist every single person who walks 

through the doors of my business.

Lastly, and certainly not least, a big blessing in my life is YOU! Your trust in my business and my 
team means everything to me. The success of my business over the past 39 years is largely 

because of you. Your ongoing loyalty and thoughtful referrals are what make Swift Audiology a 
success. You help me pursue my passion, and for that, I am truly grateful.

As we continue to navigate the changing seasons and embrace the joy of the holidays, I want 

to extend my heartfelt wishes to you and your loved ones. May this season bring you warmth, 

happiness, and moments to cherish. Together, let’s look forward to the opportunities that the New 

Year will bring, along with the many blessings we’ll get to share next year. Thank you once again for 
being a vital part of my journey. Happy holidays!

Sincerely,

Debra Swift



The holiday season is here, which means it’s time 

to start planning and preparing for gatherings with 

family, friends, and coworkers. While many people 

can relate to the stress of planning or attending 

these events, fewer understand the additional 

challenges faced by individuals with hearing loss 

during this season.

During the holidays, gatherings can intensify 

the challenges faced by those experiencing 

hearing loss. In noisy environments, individuals 

with hearing loss often struggle to engage 

in meaningful communication and may feel 

uncertain about where to go for help.

Here are some practical tips from the Hearing 

Loss Association of America (HLAA) for hosts and 

attendees to help those with hearing loss during 

holiday celebrations:

1.	 Sit in the middle of the table so you can see 

everyone’s faces, which will help with lip-

reading.   

2.	 Sit next to an ally — having at least one person 

beside you who understands your hearing loss 

can boost your conƒdence.

3.	 If you use hearing aids, make sure to bring 

extra batteries in case yours need to be 

replaced during the event.

4.	 If you didn’t hear what someone said, don’t 

hesitate to ask them to repeat it.

5.	 Keep the background music low and turn it off 

during dinner time.

6.	 Ensure the lights in the dining room are bright 

enough for everyone to see each other’s faces.

7.	 Provide a quieter space, such as a smaller 

room, that allows for one-on-one conversations 

and gives those with hearing loss a break from 

the noise.

Be an advocate for yourself!                                         

Here are guidelines for when/how often people 

should check their hearing: 

•	Individuals need to have their hearing tested at 

least every three years. Those who are regularly 

exposed to loud noises should undergo an 

annual hearing test. If you notice any changes in 

your hearing or develop tinnitus, you should have 

your hearing checked as soon as possible. 

•	Current hearing aid users should also have an 

annual hearing test to ensure their devices are 

functioning properly. 

•	Regular maintenance, cleaning, and check-ups 

for your hearing aids are essential. 

•	There are many new products available for 

patients to choose from that can improve their 

hearing. A hearing care professional can assist 

you and your loved ones in managing hearing 

loss and ƒnding the best solutions.

Current hearing aid users should also have an 

annual hearing test to ensure their devices are 

functioning and adjusted properly.

Take action today to make this  
holiday season’s celebrations and future 

gatherings enjoyable for all.

Resources: https://www.ihsinfo.org/newihswebsitedesign/
about/news/hear-come-holidays

“Hear” Come the Holidays                   



Will My Insurance Cover 
My Hearing Aids? 
Nearly 61 million Americans face some form 
of hearing-related health issues, many of which 
require hearing aids. However, many individuals are 
hesitant to get hearing aids due to understandable 
concerns about cost and investment. One of the 
most common questions we receive in our clinic 
is, “Will my insurance cover my hearing aids?” 
Unfortunately, there isn’t a straightforward yes or no 
answer. It depends on several factors, including your 
insurance policy and the level of coverage you have.                                                                                                                                          

Medicare and Medicaid
Medicare does not cover hearing aids. Medicaid 
and Supplement Plans may cover some or part of 
hearing care and/or hearing aid expenses; however, 
this care is typically through third-party vendors and 
can come with hidden costs or limited access to 
certain hearing care professionals.

Federal Employee Assistance
The Federal Employee Assistance package covers 
the cost of basic hearing aids while allowing federal 
employees or their spouses to pay for extras and 
upgrades through a deduction from the employee’s pay.

Various Types of Savings Accounts
Setting money aside in a Flexible Spending Account 
(FSA), a Health Savings Account (HSA), or a 
Health Reimbursement Account (HRA) ahead of 
time makes it easier to cover the costs of hearing 
care with savings set aside over time, rather than 
struggling to pay out of pocket upfront. These 
programs also allow you to pay for hearing care 
and devices with pre-tax dollars, which in itself can 
represent a signiƒcant savings!
Resource: Gregory Frazer, PhD, AuD, CCC-A, ABA, NBC-HIS | 
Sep 30, 2020 | Hearing Aids, Industry News, Insurance, Patient 

Resources 

When scheduling your appointments, especially 
for your annual hearing exams, please provide your 
latest insurance information. This will allow us to 
keep you informed about your speciƒc coverage. 
Knowing your beneƒts can help you make informed 
decisions about your hearing health.

Don’t forget about 
our  Pay It Forward 

program                                                                                                                                 
Tell your family and friends about the 

positive influence Swift Audiology has 

had on your life and encourage them 

to schedule a hearing evaluation by 

visiting our website or simply calling 

one of our three convenient locations. 

To ensure you receive proper credit for 

your referral, direct them to mention 

your name while scheduling. As a 

thank you, we will send you a Gift Card.

Gift Certiƒcates  
Looking for a great gift for that hard-

to-buy person on your list? Swift 

Audiology offers gift certiƒcates. 
They can be used to purchase 

batteries, cleaning supplies, chargers, 

services, and even towards the 

purchase of new hearing aids.

Staff News
Welcome to the Team! 

We are thrilled to welcome Linda, who joined us in late 

August. You can ƒnd her at our North Hills location. 
Please stop by to say “hi!” 

Welcome back Melissa! 
We would like to ofƒcially welcome Melissa 
Carlson back to our South Hills ofƒce! We missed our 
“Ms Fabulous”!

Happy Anniversary to our staff members!
We wish these lovely ladies continued success and growth in their 
careers with us.

•	Courtney Smelko: Patient Care Coordinator, North Hills– 
3 years in November

•	Rachelle Manley: Human Resources, Clinical Manager, Insurance 
Admin–11 years in November 

•	Bridget Jackson: Patient Care Coordinator, Washington–5 years in 
January 

•	Tammy Swift: B.C.-H.I.S., South Hills–14 years in January
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Learn more about better hearing
solutions at swiftaudiology.com

Email us at hello@swiftaudiology.com
to subscribe to our e-newsletter.

facebook.com/swiftaudiology

3 Locations Serving the Greater Pittsburgh Area

Washington
2107 N. Franklin Drive
Suite 2
Washington, PA 15301
(724) 222-9010

South Hills
1500 Oxford Drive
Suite 110
Bethel Park, PA 15102
(412) 851-9500

North Hills
6000 Babcock Blvd.
Suite 105
Pittsburgh, PA 15237
(412) 364-8338

It’s puppy palooza at Swift Audiology!                               

Please join us in welcoming the newest 

member of Team Swift, Deb’s new puppy, Dee 

Dee! She is the new ofƒce mascot. You can see 
her at our Washington ofƒce, where she plans to 
visit frequently!

Several staff 

members 

have recently 

welcomed new 

pups into their 

households. Courtney (NH) and Rachelle (MGR) 

have acquired two little Pugs named Ozzy 

and Leo, while Laura (MGR) has added a new 

member to her family, a pup named Harbor.

Holiday Hours 
Thanksgiving: Closed 

(Thursday, November 27th & Friday, November 28th)

Christmas Eve AND Christmas Day: Closed  

(Wednesday, December 24th & Thursday, December 25th)

New Year’s Eve AND New Year’s Day: Closed (Wednesday, 

December 31st & Thursday, January 1st)


